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Median is the nj-ddlenost of the ranked scores. S.D (Sbandard Deviat.lon) is a measure of the dispersion of scores from the
mean. For example, if all sEudents agree that Prof, X is excellently prepared, the mean would be 5, and che slandard
deviation woutd be O. NA responses and non-respondents are represented in percentages, buL not in other calculations.


